
Downloading, Installing and Test Driving our Solution 

You will need to have a username and password to access this software. Please contact our 
Sales Team if you do not have either – sales@internetdispatcher.com or 1-877-828-5865. 

Go to www.internetdispatcher.com. Click on “Demo” on the navigation bar and then click on 
the “Download Software” link located on the right-hand side of the screen.  

1. On this new page, select “To download Software Demonstration please click here”; after which, the following dialogue box will 
appear: 

 

2. Select “Run”. The download status window will appear: 

 

 

3. When the download has completed, then the following box will appear: 

 

4. Select “Run”.  

 

 

 

 

 

 

 



5. Select “Next” from the following dialogue box: 

 

6. Select “I Agree” from the License Agreement Screen: 

 

 

 

 

 



7. Now select  “Install” from the next screen: 

 

8. The program will now install: 

 

 

 

 

 



9. Choose “Finished” after the install has completed. 

 

You have successfully downloaded and installed our software solution onto your computer.  

You will see the following two icons on your desktop: 

IDS V2.lnk
 
IDS Web Tools.lnk

 

The “IDS V2” icon will open the client software and the “IDS Web Tools” icon will connect you to our website, where you can access 
our browser based application by selecting “Login” from the top right-hand side of the screen.  

You will be asked for a company ID, username and password. Please use what was given to you by your IDS representative. If you 
don’t have one, please contact our Sales Team at 1-877-828-5865 or sales@internetdispatcher.com 
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