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	Blackberry Application
Not only can you view our web-tools from your Blackberry (Company Dashboard, Tracking, Driver Activities but your drivers can communicate in 2 directions with your dispatcher using IDS Blackberry Edition.

Your Dispatcher will spend less time on the Radio or Phone talking with Drivers - its all just a simple "click"
First, when your driver is assigned a trip, an email is automatically sent to their Blackberry causing the device to beep and the notification light to change from red to green.

The driver then simply clicks into Internet Dispatch's Icon on their LCD:

 

 

 

 

 

 

 

 

They then log into the system using their own unique username and password:
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After which their active trips are displayed:
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They can then choose a trip and click for more information:
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By clicking ‘Map’ under the ‘Pick Up Column’ (1st Column) or ‘Map’ under the ‘Destination Column’ (2nd Column), they can locate either locations right on their Blackberry's screen:
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When they have picked up the package, they simply click on the ‘PU’ button to automatically and in Real-Time update the package status for the dispatcher and Online Tracking:
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Once the package has been delivered to the final location, the driver simply clicks on POD and in Real-Time the package status has been updated for the dispatcher and Online Tracking.
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